Instantly Reach More For Less

Welcome To Midus Web SMS

How can text messages improve the way your business communicates? With Midus Web SMS, you can
enhance your reach to your co-workers, clients and business partners right from your desk by sending
them any important or time-critical updates instantly to their mobile phone no matter where they are.

Features and Benefits

Time-Efficient

Midus Web SMS has time saving and useful features. It allows users to leverage on their
existing web based address book contact information in the online portal access. To send

an SMS message, you can just retrieve the recipient’s mobile number from your existing
Address/Contact list as you would do when sending out an email.

Cost-Effective

Since Midus Web SMS is a web based application, there is no need for your business to
invest in any additional software or engage third-party services to deliver SMS
messages. Just type your message and send it out right from your desk. Furthermore,
with Midus Web SMS you enjoy better rates as the more SMS u send, the lower the SMS
rates is.

Simple & User-Friendly
The friendly and easy web based application is similar to using a office outlook system

meaning that training is minimal but be assured we are always on hand to assist you if
any questions or problems do arise.

v" Send SMS message(s) to single or multiple mobile and UK landline numbers

v" Import and manage your online address book (unlimited groups and contacts)

v" Import, manage and send SMS messages to your distribution lists (mailing lists)

v" Send messages from a text label (i.e. Your Company) and personalise with mail merge
features

v

Create & manage message templates to restrict whatmessages can be sent
v/ Secure access to your account via usemame & password protection



Company

Small
Business
(1-10
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sized
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Corporation
(>50
employees)

Scenario 1

A laundry service company currently uses Microsoft Outlook to
maintain customer contact information. With Midus Web SMS, the
company is able to extend its reach to customers and improve
overall customer service by:

- sending SMS notification when laundry is ready for pickup

- sending on-the-spot SMS whenever there is a special offer

Scenario 1

An Car Dealership company currently uses Microsoft Outlook as
their internal email system and to maintain customer contact
information. With Midus Web SMS, the company is able to
improve efficiency in both internal and external communications
by:

- sending service reminders to customers whenever their car is
due for service

- coordinate field service teams by using SMS to dispatch them to
stalled cars

Scenario 2

A major manufacturing company has replaced their pager system
with Midus Web SMS. Now the company communicates via Midus
based SMS instead of pagers. By leveraging on employees'
existing mobile phones, the company saved significantly in
monthly pager rentals, which also allowed the employees to carry
one device less.

Scenario 1

A Global bank uses Microsoft Exchange Global address book to
store both employee and customer information. With Midus Web
SMS, the company is able to use this email medium to easily
reach customers as well as send information directly to their
mobile phone:



